Reason to Donate
Fellow Nampa citizens need your help.
Recent statistics show 20% of Nampa residents
are living below the federal proverty level. For
those barely getting by, it’s a constant
challenge paying the utility bills and putting
food on the table, not to mention other basic
household expenses. Donations help to keep
utilities connected for those who are unable to
pay.
Unexpected life events can make it tough for
some to pay their water and sewer bill. Families
who have always been able to pay in the past,
may suddenly find themselves in a position they
are financially unprepared for. A little
assistance may be just the help they need to
get through the rough patch.

Utility Billing
401 3 r d Street South
Nampa, ID 83651
208-468-5711
utility@cityofnampa.us

How You Can Help
By adding a tax-deductible donation to
your bi-monthly city utility bill, you can
help someone less fortunate pay their
water and sewer bill. The entire donation
will be used to help those in need.

Pledge Options
Currently donations can only be accepted
when paying by mail or in person.
Bi-monthly- You set an amount to add to
your bi-monthly bill.
Round-Up- You select to donate the
difference between the amount due and
your payment.

Assistance Eligiblity
Help a Neighbor with Utility
Costs
Many Nampa families are having a hard time
making ends meet. The City of Nampa’s Utility
Billing office has joined forces with Western
Idaho Community Action Partnership (WICAP)
to launch the Nampa Shares and Cares
Program.
The program is a valuable community service. It
provides one-time help from voluntary
contributions to individuals and families
needing help paying their water and sewer bill.

Customers will be eligible for a voucher of up to
$150 only once every two years. The income level
must be equal to or below 125% of the poverty
level, which is an income of $32,187 a year for a
family of four. See income chart below:
125% of Poverty Level (2019)
Household Size

Annual Income

1

$15,612

2

$21,137

3

$26,662

4

$32,187

5

$37,712

6

$43,237

7

$48,762

8

$54,287

Each Additional
Member

$5,525

You may change or cancel your bi-monthly
pledge at any time by calling (208) 4685711.
The City hopes to add on-line donations
soon. Nampa is working with the on-line
payment providing company to allow
electronic donations to Nampa Shares and
Cares.

