City of Nampa Municipal Irrigation
Irrigation Season
The Nampa irrigation season is dependent on available canal water supplied from mountain reservoirs
like Arrow Rock, Lucky Peak and Anderson Ranch. Water starts to flow in the beginning of April and
depending on necessary repairs customers typically have full pressure by mid-April. At the beginning of
the season, crews test lines, flush the system and bring ditch pumps on line. As crews find problems with
water lines they shut them down for repairs, this can result in customers having water one day and not the
next, patience is requested.
Wise Water Use
Irrigation customers can extend the length of the season by using water wisely. Check your sprinkler
system for any breaks, leaks, areas of poor coverage and proper settings. The University of Idaho
Extension office recommends watering lawns with a long soak (30-45 minutes) once every three to seven
days. Less frequent deep watering encourages root growth and drought tolerance. More watering tips can
be found at www.cityofnampa.us/water under the irrigation tab.
Irrigation Assessment

Irrigation assessments are due April 1 of each year. If the assessment is not paid by June 30, the
account becomes delinquent and crews will shut off service. Customers can pay the irrigation
assessment online at nampa.merchanttransact.com, in person at 401 3rd Street South, by mail, or
over the phone by calling 855-322-7410 (there is a $1.50 fee for this service). You are welcome
to break up your irrigation bill into two or three payments without penalty as long as the bill is
paid in full by June 30. Just make sure to include your account number with each payment.
Irrigation assessments are due in full each year regardless of season length. The assessment pays
for your irrigation service as well as the water right that comes with your property as regulated
by State Code.
Why is my irrigation assessment increasing?
Simply put, we have an aging system. In order to provide a continued level of service to meet
your irrigation needs, the city needed to implement this rate increase. The approved irrigation
rate increase will fully fund operations, maintenance costs along with improved filtration (more
weed free water) and needed pipe, pump, and valve replacements identified in the irrigation
master plan.
More information can be found at www.cityofnampa.us/irrigation
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Contact Information
Irrigation Service
If you notice a leak call 208-468-5860, this phone line is monitored 24 hours a day. Irrigation leak
emergencies that threaten to damage property, life or health will be addressed immediately. Due to the
volume of calls, if you get our voice mail please leave a message. We will call you back as soon as
possible.
Irrigation Assessment
If you have questions about your irrigation assessment or domestic water utility bill, please call 208-4685711.
Irrigation Season
If you have general question about the irrigation season or service please call the Waterworks Division at
208-468-5860.

Frequently Asked Questions
Q.

Will the Water Department turn on my curb stop valve?

A.

No, the City is not responsible for turning on your curb stop valve if it was shut off by a
winterization company in the fall. The city recommends having a shut off valve installed on your
line so that you can turn your service on and off as needed.

Q.

Can a customer be fined for damaging a curb stop valve?

A.

Yes. If a customer operates the curb stop and damages it, then the customer is responsible for
the cost of the repair. The curb stop belongs to the City and is for emergency use only.

Q.

If my irrigation line needs to be repaired, who is responsible?

A.

The City’s obligation for repairs ends with the curb stop valve. If a leak or a flood can be
turned off at the curb stop, then the repair is the customer’s responsibility.

Q.

Why do my neighbors have irrigation water and I don’t?

A.

Neighbors across the street may be on a different water line that was turned on first. If
neighbors on the same side of the street have water, your curb stop valve may have been turned
off in the fall by your sprinkler service. Other possibilities include a plugged filter or a
delinquent irrigation account; please call 208-468-5711 to verify.

Q.

Is it safe to drink irrigation water?

A.
Q.

No, it is not safe. Irrigation water comes from canals and ditches and is not treated.

Who do I call if there is a problem with the irrigation canal or ditch?

March 2016

A.

In Nampa, canals and ditches are typically owned and operated by Nampa Meridian
Irrigation District, 208-466-7861 or Pioneer Irrigation District, 208-459-3617.

Q.

Why am I experiencing low pressure?

A.

There could be several explanations. First check your filter and clean as needed. If this does
not help, you may be watering during high demand. If low pressure continues at different times,
please call 208-468-5860 so that technicians can check equipment in the area.
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